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3 Event Code of Conduct 
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4 Communication 

 

4.1 Expedition Lead contact 

Your Expedition Lead is Erica Massey 
 
They can be contacted at - OneCamp@scoutswa.com.au 

4.2 Expedition briefing  

A compulsory Expedition briefing will be held to ensure all participants are aware of the key arrangements 
and can be well prepared for their experience. The briefing will be held online.  
 
Date: Friday 20 March 2026 
 
Time: 6.30pm Western Standard Time 
 
Online meeting link: https://teams.microsoft.com/meet/41660276306444?p=rDB3MyeWRT4CjywY9v  
Meeting ID: 416 602 763 064 44      /      Passcode: ZN6eZ9Kw  
 

4.3 Mobile device guidelines  

The Event Team acknowledges that technology has become an important tool in our society. However, the 
event also recognises the wellbeing, child safety, security, and logistical risks around mobile technology. 
The Event Team has released these guidelines to assist Line Leaders, youth participants, and their 
parents/guardians in deciding whether to take mobile devices to OneCamp: 
 

• The Event will accept no responsibility for lost, stolen or damaged mobile devices.  
 

• There will be no facilities made available to youth participants at any time for direct charging of 
mobile devices. The onsite Shop is offering a swap ‘n’ go arrangement for rechargeable battery 
packs that have been pre-purchased from the Scout Shop. 

 
• Large portable electronic devices such as laptops, iPads and portable electronic gaming devices 

should not be brought to OneCamp.  
 

• Expeditions cannot decide to ban youth members in their Expedition from bringing their mobile 
device. However, Expedition Unit Councils are responsible for determining specific rules for use of 
mobile devices in their Unit. The Expedition Lead should provide advice to the Unit Council. For 
example, the Unit Council may decide that mobile devices can be accessed after dinner and before 
bedtime each day. At all other times, mobile devices should be securely stored in the Unit safe.  

 
• Expedition Leads may request that youth members and their parents/guardians sign an informal 

contract regarding use of the mobile device at the Jamboree. 
 
Youth participants are not to use their personal electronic device in a sleeping tent, inside toilet/shower 
facilities or in other changing areas. Youth participants who choose to break this rule will find their device 
confiscated for the duration of the event, and, depending on the circumstances, may be asked to leave the 
event. Confiscated devices will be stored with the Expedition Lead and handed back to parents at the end 
of the event.  

https://teams.microsoft.com/meet/41660276306444?p=rDB3MyeWRT4CjywY9v
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4.4 Expedition allocation notification  

The message below was emailed to all Expedition participants upon allocation to this Expedition.   
 
We’re thrilled to write with an update on your OneCamp 2026 application. Your application has been 
approved and you have been allocated to an Expedition in line with the preferences listed in your online 
application. 
 
Your allocated Expedition is: Discover Drones. 
 
Please carefully ready the information below regarding your Expedition allocation. 
 
Inherent requirements 
Scouts WA is an inclusive youth organisation that provides a wide range of activities for youth members. 
However, not every activity is suitable for everyone due to the inherent requirements of the activity. 
 
The Discover Drones Expedition will include the following activities, and participants should be capable of 
active engagement in each activity: 
 
-Professional drone operation course delivered by an external provider. 
 
Please consider whether this Expedition is suitable for your personal circumstances based on the inherent 
requirements outline above. If you wish to move to another Expedition, please 
email onecamp@scoutswa.com.au to discuss available options. 
 
Packing list 
Be aware of the following special equipment that may be required for this Expedition: 
-a small hike tent and sleeping matt 
-list other special equipment required. 
 
A detailed personal packing list will be distributed closer to our departure. 
 
Interstate Travel 
Interstate participants are encouraged to view the suggested arrival times into Perth Airport for this 
Expedition as advised on our website: https://onecamp.com.au/plan/interstate-participants/ 
 
Accommodation and catering 
The Discover Drones Expedition is based at Swan Valley Adventure Centre. You may require a small tent 
(2-3 person hike tent or similar) for your accommodation during the Expedition, pending confirmation of 
accommodation arrangements. Catering will be provided at the onsite dining hall at the Swan Valley 
Adventure Centre whilst you are participating in the Discover Drones Expedition. 
 
Payments 
The Expedition fee is $545. The payment schedule for this Expedition is as follows: 
-Deposit ($300) – due upon application 
-Final payment ($245) – due 28 February 2026. 
 
Failure to make payments in line with the above payment schedule may lead to withdrawal from the 
Expedition so your place can be allocated to another Venturer Scout or Rover Scout. 
 

mailto:onecamp@scoutswa.com.au
https://onecamp.com.au/plan/interstate-participants/
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Inclusions 
The Expedition fee includes the following items: 
-Catering and accommodation for the duration of the Expedition 
-Expedition activity program 
-Transport to and from activity locations during the Expedition 
-Expedition badges. 
 
Please be aware that OneCamp merchandise is part of the Core Camp fee. If you have selected the 
Expedition Only option for OneCamp 2026, you will not receive a OneCamp shirt or a OneCamp badge. 
You will receive Expedition Badges. If you would like to purchase a OneCamp 2026 shirt, you can do so on 
the Merch tab of your online application. 
 
Questions 
Should you have any further questions, please get in touch with the OneCamp Team by 
emailing onecamp@scoutswa.com.au. 
 
Best regards, 
 
OneCamp Event Team 

 

mailto:onecamp@scoutswa.com.au
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5 Travel 

Expedition participants in metropolitan Perth (Joondalup to Mandurah) will need to make their own way to 
the Expedition meeting point.  
 
Expedition participants in regional Western Australia (Newman, Karratha, Geraldton, Mount Barker, 
Bunbury, Kalgoorlie) who are participating in an Expedition and the Core Camp will have transport 
organised to the Expedition meeting point by the OneCamp Event Team. Please note, no transport is 
provided for regional participants who are doing the Expedition Only option.  
 
Interstate Expedition participants will be collected from Perth Airport and transferred to their Expedition 
meeting point. Interstate participants for this Expedition are encouraged to arrive at Perth Airport after 
4:00pm on 9 April 2026 so that they can be transferred to the meeting point on the following day in time 
for their Expedition departure. The OneCamp Event Team will organise overnight accommodation and 
catering for these interstate participants.  
 
There may be some specific travel arrangements that have been planned for you – if you are unsure, 
please contact the Event Team by emailing onecamp@scoutswa.com.au.  

5.1 Meeting point on 10 April 2026 

The meeting point is Swan Valley Adventure Centre, 58 Yule Avenue Middle Swan.   
 
Please ensure you are at the meeting point by 8:00am on 11 April 2026.  

5.2 Collection point on 14 April 2026 

If you are attending the OneCamp Core Camp, you will already be onsite at the Swan Valley Adventure 
Centre – so it will be time to head off and join your OneCamp Unit!   
 
If you are not attending the Core Camp, you will need to be collected as per the details below.  
 
Collection point: Swan Valley Adventure Centre, 58 Yule Avenue Middle Swan. 
 
Collection time: 7.30pm.  

 

mailto:onecamp@scoutswa.com.au
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6 Itinerary 

 

6.1 Day 1 – 11 April 2026 

 

Timing Activity  Location  Responsibility 

8am Arrive on Site and deposit gear OneCamp Chill Zone  

8.30am 
Depart by bus to Ellenbrook Community 
Centre Bus Bay  

9am Discover Drones – Lift Off   

4pm Depart by bus to SVAC    

 Free Time SVAC  

6pm Dinner Staff Kitchen  

7pm Games & Activities Chill Zone  

 

6.2 Day 2 – 12 April 2026 

 

Timing Activity  Location  Responsibility 

7.30am Breakfast Staff Kitchen  

8.30am Depart by bus to Ellenbrook Community 
Centre 

Bus Bay  

9am Discover Drones – FPV Racing Day   

4pm Depart by bus to SVAC Ellenbrook Comm Centre  

 Free time SVAC  

6pm Dinner Staff Kitchen  

7pm Games & Activities Chill Zone  

 

6.3 Day 3 – 13 April 2026 

 

Timing Activity  Location  Responsibility 

7.30am Breakfast Staff Kitchen  

9am Depart by bus for West Perth  Bus Bay  

10am Nostalgia Box Museum & Play Nostalgia Box, West Perth  

 Explore Perth City   

3pm Depart by bus to SVAC   

6pm Dinner Staff Kitchen  

7pm Games & Activities Chill Zone  
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6.4 Day 4 – 14 April 2026 

 

Timing Activity  Location  Responsibility 

7.30am Breakfast Staff Kitchen  

8am Pack up tents and campsite Chill Zone  

9am Games & Activities / Mini Golf Chill Zone  

11.30am 
Depart by bus to Ellenbrook Community 
Centre Bus Bay  

12pm 
Discover Drones – Code, Fly. Light up the 
Sky   

4pm Depart by bus to SVAC  Ellenbrook Comm Centre  

4.30pm Drone Show Preparation   

7pm Evening drone show SVAC  

7.30pm Pick up or transfer to unit campsite   
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7 Personal gear list 

Sleeping 
• Small/hiking tent 
• Sleeping bag 
• Pillow (optional) 
• Sleeping mat / air mattress / stretcher 
• Small blanket (optional for extra warmth) 
 
Clothing 
• T-shirts / activity shirts 
• Long sleeve shirt 
• Shorts 
• Long pants 
• Warm jumper / hoodie 
• Waterproof jacket 
• Pyjamas 
• Underwear and socks 
• Hat  
• Sneakers / closed in shoes suitable for activities 
• Spare pair of shoes 
• Thongs / crocs for showers (optional) 
 
Personal items 
• Day pack / small backpack 
• Dilly bag 
• Drink bottle 
• Torch or headlamp 
• Toiletries 
• Towel 
• Deodorant 
• Sunscreen 
• Personal medications  
• Spare batteries 
• Notebook and pen 
• Plastic bags for dirty clothes 
 
Optional 
• Money for discretionary spending (snacks, drinks, souvenirs, etc.) 
• Camera 
• Small games or book 
• Camp chair 
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8 Accommodation 

The accommodation for this Expedition will be in tents camping at the Swan Valley Adventure Centre.  
 
There will be a special Expedition campsite set up for the three Expeditions staying onsite (Discover 
Scuba, Discover Drones and Discover Adrenaline). This camping area will be located next to the Venturer 
and Rover Chill Zone.  
 
Adult Leaders on the Expedition will camp in this camping area too.  
 
Expedition participants will be required to bring their own hike tent (or similar) for camping onsite. To 
provide all individuals with appropriate personal space, all Expedition participants area to have their own 
tent, and sleep in their own tent.  
 
Interstate participants are requested to bring their own hike tent for Expedition camping. You should be 
able to easily pack a hike tent into your checked luggage and keep it within the check baggage weight 
allowance (check with your airline to see what your allowance is). If you run into any challenges, please 
email onecamp@scoutswa.com.au and we will do our best to assist!  

9 Catering 

An indicative menu is outline below.  
 
Catering for this Expedition will be provided at the onsite dining room (Staff Kitchen). Your diet will be 
based on the same diet that you have selected for the Core Camp as per the medical tab of your online 
application. You can find more information about the OneCamp diets here: 
https://onecamp.com.au/plan/catering/.  
 

9.1 Menu  

9.1.1 Day 1 

Meal Menu  

Lunch Lunch Mart 

Afternoon tea Museli bar and fruit  

Dinner BBQ and salads 

Supper Milo and biscuits 

9.1.2 Day 2 

Meal Menu  

Breakfast Cereal and toast 

Morning tea Tinny teddies and chips 

Lunch Lunch Mart 

mailto:onecamp@scoutswa.com.au
https://onecamp.com.au/plan/catering/
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Meal Menu  

Afternoon tea Museli bar and fruit  

Dinner Beef chow mein with veggies, hokkien noodles 

Supper Milo and biscuits 

9.1.3 Day 3 

Meal Menu  

Breakfast Cereal, toast, sausages, eggs 

Morning tea Sticky bun and popcorn 

Lunch Lunch Mart 

Afternoon tea Museli bar and fruit  

Dinner Butter chicken, rice, roti, veggies 

Supper Milo and biscuits 

9.1.4 Day 4 

Meal Menu  

Breakfast Cereal, toast, yoghurt, berries 

Morning tea Muffin and popcorn  

Lunch Lunch Mart 

Afternoon tea Museli bar and fruit  

Dinner Beef burritos with salad 

Supper Milo and biscuits 

9.1.5 Day 5 

Meal Menu  

Breakfast Cereal, Cheese, tomato, and ham toasties 

Morning tea Tinny teddies and chips 

Lunch Lunch Mart 

Afternoon tea Museli bar and fruit  
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10 Health & Wellbeing 

It is imperative that participant’s personal, medical, and dietary information is recorded and updated as 
necessary in the online event application system. Should the applicant’s medical conditions change from 
the information provided on their initial application, it is the obligation of the applicant (or parent/guardian) 
to update the online event application system.  

10.1 Medication 

Medication without packaging and correct instructions cannot be given. If sending paracetamol, it must be 
in the box with the prescribed dose written on it. Paracetamol should be listed under the medications 
section in the online application system.  
 
Asthma puffers and EpiPen’s should be carried by the youth member who requires it.  

10.2 Medication dispensing chart 

Venturer Scouts may self-administer medication depending on their personal circumstances – Expedition 
Leads should discuss this with the Venturer Scout and their family. Rover Scouts should self-administer 
medication.  
 
A digital version of the medication chart is available by emailing onecamp@scoutswa.com.au.  
 

 
 

mailto:onecamp@scoutswa.com.au
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10.3 First aid kits 

Each Expedition will have a first aid kid readily available. 
 
Kits should be thoroughly checked prior to OneCamp and replenished as needed. This will be a Unit 
responsibility, as the OneCamp organisers will not replace items from a first aid kit. Leaders should 
supervise the use of first aid kits and a Unit register should be kept listing the date, time, name, complaint, 
and treatment given. This will help medical staff to better administer care should the need arise. 
 
Leaders must not administer any medications without the specific written permission and instructions from 
parents/guardians.  
 
Recommended contents for OneCamp Unit first aid kits: 

• Gloves  
• Bandaids (good quality fabric bandaids in a range of sizes)  
• Antibacterial cream  
• Cold packs 
• Stingose/Stop Itch  
• Splinter probes  
• Decent tweezers (slant point)  
• Small magnifying glass  
• Aloe vera/after sun gel  
• Tissues 
• Salbutamol/Ventolin (spare – available over the counter from chemist) and small spacer  
• Oral rehydration solution (eg Hydralyte) 
• Sterile eye irrigation solution (normal saline) and eye bath 
• Fixamol 
• Burn gel 
• Bandages  
• Micropore tape or similar  
• Sanitary supplies (pads and tampons)  

 
Note that this is not an exhaustive list. 
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10.4 Possible injuries and illnesses 

Please find a list of illnesses and injuries which may be expected to occur during Jamboree. This is not an 
exhaustive list but is provided based on information available about illnesses and injuries experienced at 
similar camps. Some advice about how to manage these within your units is also provided, with a list of 
recommended first aid supplies.   
 
Please use the ISOBAR format to record information. We have provided a form to help you gather useful 
information and facilitate completion of an incident report. 
 
Also note:  

• Ensure your own safety when providing care to others.  
• Provide care within the limits of your own training, experience, and skills. 
• St John First Responder App provides good basic first aid advice.  
• Ask for help and/or refer on if you are unsure or overwhelmed.  
• If your management of the health/wellbeing situation is not working, refer on.  
• If you are at all concerned, call the Event Management Centre. 

 

Type of illness Expected management within Units  To be referred beyond the Unit  

Dermatological 

 Mild localised reaction to bites/stings – 
‘Stingose’/’Soov’, ice pack, antihistamines 
if provided   

 Long term rashes/eczema – management 
provided   

 Blisters – keep intact, appropriate 
dressing/coverage  

 Splinter removal – clean, splinter probe to 
remove, appropriate dressing 

 Sunburn – aloe vera or after-sun 
lotion/gel 

 Chafing/friction – chafing cream 

 New rashes, especially if any other 
features of illness (eg lethargy, fever) 

 Infected wounds/cellulitis 
 Abscess 
 Infected ingrown toenail 
 Tick removal – REFER EVERYONE FOR 

TICK REMOVAL  

Ear, Nose & 
Throat 

 Nosebleed – tip head forward, pinch soft 
part of nostril  

 Nosebleed lasting more than 10 minutes 
 Unwell with fever  
 Ear infection/pain 
 Sore throat, runny nose (viral)  

Respiratory 
 Mild asthma in known asthmatic - reliever 

medication provided  
 Chronic cough – usual management  

 New, ongoing shortness of breath  
 Severe shortness of breath 
 Asthma not responding to reliever 

medication 

Cardiovascular 

 Simple chest discomfort (a young person 
and with no associated symptoms or 
history of trauma) – rest, 
paracetamol/ibuprofen if provided 

 Complex chest pain (with shortness of 
breath, racing heart, sweats, pallor) 

 Persistent palpitations/racing heart 
 Any allergic reaction with known 

anaphylaxis  
 Anaphylaxis 

Gastrointestinal 

 Mild abdominal pain without other 
symptoms – reassurance, distraction 

 Constipation without abdominal pain – 
plenty of water and high fibre foods 

 Abdominal pain with nausea or vomiting 
 Severe abdominal pain  
 Vomiting and/or diarrhoea  
 Prolonged constipation with or without 

abdominal pain 

Genito-urinary  Bed-wetting – normalise, reassure, no-
fuss, hygiene measures  

 Any new urinary symptoms (pain, 
increased frequency) 

 Brand new bed-wetting 
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Type of illness Expected management within Units  To be referred beyond the Unit  

Neurological 

 Mild headache – plenty of water, rest, 
paracetamol/ibuprofen if provided 

 Simple light headedness (a young person 
with no associated symptoms) – plenty of 
water, rest  

 Headaches lasting beyond one hour 
despite rehydration, rest, analgesia (if 
prescribed) 

 Faints  
 Seizures 

Endocrine  Diabetes within provided management 
plan – as per management plan 

 Unwell person with diabetes or other 
endocrine disorder 

 Low or high blood sugar not responding 
to treatment plan  

Musculoskeletal  
(no trauma) 

 Mild aches and pains – rest, 
paracetamol/ibuprofen if provided 

 Persistent pain 
 Swollen and/or red joints 
 Painful joints with fever 

Psychological  

 Feeling anxious 
 Feeling down  
 Feeling lonely 
 Feeling overwhelmed 
 Homesickness 
Treatment: normalise feelings, distraction, 
calm activities, focus on the positive, food 
and drink, down-time 

 Psychosis (hallucinations, delusions, 
paranoid ideas, bizarre/agitated 
behaviour) 

 Suicidal or self-harm ideation or action 

General 

 Mild dehydration (still passing urine) – 
plenty of fluid including oral rehydration 
solution/icy poles (eg. Hydralyte), rest  

 Physical or mental exhaustion or 
overwhelm – down-time, eat and drink, 
support of others 

 Heat exhaustion 
 Anyone struggling to cope with what 

they are supposed to be doing 

Lacerations/cuts  Small, superficial lacerations/cuts – clean 
wounds, bandaids  

 Lacerations on the face 
 Deep lacerations 
 Large lacerations  
 Ongoing bleeding 

Abrasions/scrapes  Most abrasions/scrapes – clean wounds, 
bandaids  

 Ongoing bleeding 
 Signs infection 

Snake bite  Compression bandaging, remain in place 
and keep still, call for help  Snake bike 

Sprain/strain 
 Simple sprain/strain – rest, ice, 

compression, elevation, 
paracetamol/ibuprofen if provided  

 Any concerns regarding possible fracture 
 Significant bruising or swelling 

Fracture  Simple sprain/strain – rest, ice, 
compression, elevation  Any obvious fracture (we will go to them)  

Dislocation 
/subluxation 

 Keep still, paracetamol/ibuprofen if 
provided  Any dislocation/subluxation 

Head injury 

 Simple knock when moving eg. on tree 
branch, without any repercussions – rest, 
plenty of water, paracetamol/ibuprofen if 
provided 

 Any loss of consciousness, nausea, 
vomiting, severe headache, confusion, 
weakness, seizure, severe mechanism 
(fall > 1.5m, high speed, high impact) 

Eye foreign body / 
corneal abrasion 

 Dust in eye – wash out with normal 
saline/eye bath 

 Any eye pain, especially with impaired 
vision  

Burns – heat and 
chemical  Simple, small superficial burns – burn gel 

 Burns on face or hand  
 Burns elsewhere on body, larger than 

palm of hand of injured person 
Medication 
overdose   Refer all medication overdoses to Health 

and Wellbeing Team 
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10.5 ISOBAR record sheet 

Please use the ISOBAR format to record information. We have provided a form to help you gather useful 
information and facilitate completion of an incident report. 
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10.6 Managing fatigue 
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11 Child safety 

All adults attending OneCamp 2026 must have completed the SP-Child Safe on-demand training module 
prior to arriving at the event.  
 
Everyone in Scouts, youth and adults alike, have the right to feel safe and be protected from harm. No-one 
is allowed to threaten you, hurt you or make you feel uncomfortable, unsafe, or afraid. A Scout is 
respectful, and this applies to all interactions between all participants, youth and adult, at OneCamp. 
 
Youth Members have been advised that they can raise issues with Adults at OneCamp, and that any 
concerns will be taken seriously and treated appropriately. Youth Members are also invited to escalate 
their concerns if they feel it is needed and you should not discourage this. 
 
If you have a concern, or a concern is raised with you, please raise it with the Event Management Centre by 
calling the number on your ID tag. 
 
All concerns will be taken seriously and dealt with appropriately. 
 
Not more than 3 weeks before OneCamp 2026, Group Leaders must ensure that Youth are reminded 
of their right to feel safe and that they should report any unacceptable behaviour to an Adult, which 
will be received without recrimination. 
 
If a youth member or adult member discloses abuse to you or you become aware of abuse, YOU MUST 
report it immediately to the Event Management Centre by calling the number on your ID tag.  

11.1 Types of abuse 

Without fail, Adults must report immediately any disclosure, allegation, or suspicion of abuse of children. 
Abuse may include: physical abuse, emotional abuse, sexual abuse, grooming, neglect, exposure to 
domestic violence. 

11.2 Two adults present  

When Adults are supervising and conducting Scouting activities involving Youth Members, at least two 
Adults must be present, except in unexpected, unusual, and unforeseen (emergency) circumstances.  
 
While the minimum ratio of Adults to Youth will vary from activity to activity, a minimum of two Adults is 
always required. This requirement is to protect Youth as well as Adults and is often referred to as 
“Two-Adult” leadership.  
 
In the context of a major Scouting event, the following considerations are applied: 
 

• there will be many adults attending the OneCamp 2026 activity. Across the event site there will be 
many adults in attendance. It is not necessary for adults to walk in pairs around the event site, for 
example to and from the bathroom facilities.  
 

• it is suggested that one adult member is always at your campsite to ensure the security of your 
site. You may work with your neighbouring campsite so that in the vicinity of your campsite there 
are two or more adult members present.  
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11.3 Feeling safe in scouting 

All Units should display this poster in their campsite – consider posting it on your gateway, or in your 
dining area.  
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12 Incident management and emergency response 

 

12.1 Incident response flowchart 

 
 
Note: Event Management Centre phone number to be provided.  
 

12.2 Incident reporting  

An online incident report must be completed for all matters as per Scouts WA policy and procedure. This 
includes minor first aid administered in Unit campsites or on activities.  
 
The online incident report can be found here. 
 
Incidents should be made in a timely manner once the initial response has been actioned. Assistance with 
completing the incident report can be sought from the Event Management Centre.  

 

https://forms.office.com/pages/responsepage.aspx?id=gXfc8yPc9ESBMN-xL3puQA9bZKMM7ddKly6IShqTC9VUMUtJQ1VFMEpUMVI5NklBSjZDMjROR1NYSSQlQCN0PWcu&route=shorturl
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12.3 Responding to suicidal ideation  

The following prompts can be used to support members who disclose suicidal ideation to you.  
 
The Health & Wellbeing Team is available to support you in responding to these matters. You can contact 
them on 08 xxxx xxxx [number TBC]. 
 
Option 1: Ask directly if they are having suicidal thoughts 
1. If yes, ask if they have made a plan? 

 
2. If yes, ask if they have the means or materials to act out their plan? Have they decided when? 
 
3. If yes, phone 000 and ask for suicide support from police & ambulance. Even if the individual refuses, 

act anyway. 
 
4. DO NOT LEAVE THEM - stay calm and supportive. Remove harmful elements. 
 
5. GO WITH THEM TO THE HOSPITAL and assist in contacting their family. 
 
Option 2: Ask directly if they are having suicidal thoughts 
1. If yes, ask if they have made a plan? 
 
2. If no, listen seriously, accept what they are saying. 
 
3. Their perspectives are distorted, you need to be their anchor or link to reality. Remember, you don’t 

have to fix them, just help them. 
 
4. Don’t interrupt, don’t talk about yourself, and let them know you care and are concerned. Ask open 

questions and give them time to think and answer. Encourage focusing on positive things in their lives, 
any unfinished business that they need to get done, that these feelings will pass and encourage them 
to making a support plan.  

 
5. Do not agree to keep it secret, instead keep it confidential and let them know that you will need to 

work together to make a safety plan including their nominated family member. Don’t diagnose, argue 
or give advice, and you’d don’t need to distract them. Be in the moment with them. 

 
6. Ask them who you can call so they can talk to a trusted family member or friend now, and in the 

morning. 
a. Make a safety plan together - how to support them until they get somewhere safe. 
b. Endeavour to avoid them being alone and try to include/ keep them busy. 

 
7. Get private support for everyone involved – this will be traumatic for all. 
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